
How To: Create a Support Ticket  

 

In your Web Browser, navigate to http://support.crescentdigital.com, Click New support ticket. 

   

 

Fill Out Requested Information, (optional) attach any supporting pictures or documents.  

 

 

 

You will be contacted within 4 hours by an agent via email response and/or by Phone.  

Service Order Will be sent via Email for approval for on-site or remote service 

After ticket creation you can access the ticket via our service portal.  

You must sign up for access to the portal or login using Facebook, Google, or Twitter. 

 

http://support.crescentdigital.com/


 

 

Enter Full Name and Email and you will receive a link via email to your account.  

 

 

 

 

The link will take you the portal where you can create a password and login.  

 



 

 

After Signing in to the Portal, users can access the status of open tickets or see past service tickets.  

 

 


