
What to do if you see "The system cannot be found" dialog. 

 

 
 

 

 

 

 

 

 

If IPad is in Guided access mode triple click the home button Fig. 1. and input password. The password is 1234 or 123456 

depending on IOS version of the Ipad.  This will disable  

Guided access and allow you to force close applications and check network settings.  

 

https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/33004743652/original/PHwIt3X93nlQOf4W7cigs-1RNO94X-us7g?1514933641


 
 

Fig. 1 Above     Fig. 2 Below 
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Step 1 Force Close the Application. 

1. Force close the Crestron app. When you double-click the Home button (Fig. 2.) , your recently used apps appear.  

2. View your open apps. Double-click the Home button to show your most recently used apps.  

3. Locate the Crestron App. 

4. Swipe up to close (Fig. 2).  

5. Then Re- Launch the Crestron app. 

6. If the system still doesn't connect perform step 2 

 

 

Step 2 Verify the WiFi Connection 

        1. Press the Home Button and enter your pass code. (1234 for example) 
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https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/33004742967/original/AAHfxSCLA_2SsiWlWpgZdi3hmU1FHW6W1Q.PNG?1514931434


     

    2      

 

 

https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/33004742956/original/w4bFTJQNEvVCnQ1N9Z7dAva00eoL7GfrGA.PNG?1514931394


 
 

Verify the iPAd is on the correct Wi-Fi Network and open the Crestron AP.  
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